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This Commercial Vehicle Operator Agreement is entered into between the Duluth Airport 
Authority, hereafter “Authority,” and the undersigned, hereafter “Operator” for the 
operating privileges as described herein. 

Name/Contact: _______________________________  Company: ____________________________________________ 

Address: ________________________________ City: ______________________ State: ________ Zip: _____________ 

Phone No: (_____) _______________________ E-mail address: _____________________________________________ 

Vehicle Year/Make/Model/Color: _______________________________________________________________________ 

License Plate #_____________________Driver’s License #: _________________ City Permit/Tag: __________________ 

COMMERCIAL VEHICLE PERMIT INFORMATION: 

1. FEES:
a. Permit: Operator agrees to pay $25 per EACH vehicle operating at the Airport. Fees are updated and

approved annually by the Authority. This fee is annual and will not be pro-rated. Permit fee to be paid upon
receipt of Permit.

b. Per Trip Fee: Operator agrees to pay $1.50 for EACH pick-up and $1.50 for EACH drop off at the Airport.
Per Trip Fee is updated and approved annually by the Authority.

2. PAYMENT OF FEES:
a. Operator must complete the Credit Card Authorization form attached hereto as Exhibit C to authorize

Authority to automatically charge Operator on or near the 15th of the month on a recurring basis for monthly
Per Trip Fees. Monthly reporting and payment receipts will be emailed to email address on file.

TERM: This Agreement begins on the later of March 1, 2026, or the signature date and ends January 31, 2027, unless 
terminated.  

VIOLATIONS: Violations of these terms will follow the enforcement criteria outlined in DAA’s Commercial Vehicle Ordinance 
NO.001 and Commercial Vehicle Policy. 

INDEMNITIES: The Operator acknowledges that the Authority and the City of Duluth assume no liability for any loss, 
damage, claim, vandalism, destruction, injury to or security of persons, or protection of property or vehicles in any way 
arising out of this agreement and are hereby released, indemnified and held harmless from such liability by user. 

Terms may be subject to change without notice in the event of increased security measures as directed by Federal or local 
authorities.  

BY SIGNATURE ON THIS AGREEMENT, OPERATOR ACKNOWLEDGES THAT OPERATOR HAS READ, 
UNDERSTANDS, AND AGREES TO ABIDE WITH THE TERMS AND CONDITIONS OF THIS AGREEEMENT, THE 
COMMERCIAL VEHICLE ORDINANCE NO.001, COMMERCIAL VEHICLE POLICY, EXHIBIT A COMMERCIAL 
VEHICLE CHECKLIST, EXHIBIT B FEDERAL MANDATORY PROVISIONS, EXHIBIT C CREDIT CARD 
AUTHORIZATION FORM, DULUTH INTERNATIONAL AIRPORT RULES AND STANDARDS, LAWS, ORDINANCES, 
RULES AND REGULATIONS OF THE UNITED STATES OF AMERICA, STATE OF MINNESOTA, THE CITY OF 
DULUTH, AND THEIR RESPECTIVE AGENCIES WHICH ARE APPLICABLE TO ITS BUSINESS AT THE AIRPORT.  

_________________________________________________________________________________________________  
Printed Name Signature Date 

FOR OFFICE USE ONLY 

DAA Permit: ________________ 

RFID Tag:  _________________ 
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Exhibit A 
Commercial Vehicle Checklist 

 

Name: ________________________________________   Company: ________________________________________    
 

1. The vehicle that I will operate at the Airport requires a City inspection.  Yes _____ No_____  Initials _____ 
 

2. The vehicle that I will operate at the Airport requires a City of Duluth License Yes _____ No_____ Initials _____ 
in order to be allowed to operate in the City of Duluth.  
 

a. If yes, attach a copy of the current City of Duluth License. Initials _____ 
 

b. I have the City of Duluth License displayed in my vehicle Initials _____ 
 

3. I will advise DAA within 24 hours if the City of Duluth License is revoked or suspended for any             Initials _____ 
reason.  
  

4. I will treat all customers with professional courtesy, including not using offensive language.  Initials _____ 
 

5. I will greet passengers and assist them with the storage of luggage.  Initials _____ 
 

6. My dress while operating vehicles with customers will be professional and clean.  Initials _____ 
 

7. My vehicle will be kept clean when being used for passenger pick-ups from the Airport,   
including the seats and floors clear of debris and paper, no personal effects posted in the  Initials _____ 
interior, and exterior clean and free of rust.  
 

8. I will not solicit riders and will remain in/with my vehicle in the commercial vehicle lane.  Initials _____ 
 

9. I will not abandon my vehicle in the commercial vehicle lane (unless picking up a prearranged fare).  Initials _____ 
 

10. If I am picking up a prearranged fare, I will have a sign with the person’s/business name(s).  Initials _____ 
 

11. Smoking is strictly forbidden in vehicles or any area other than designated smoking areas  Initials _____ 
at the Airport.  
 

12. Littering is illegal and forbidden at Duluth International Airport.  Initials _____ 
 
Decal/RFID Tag Installation-To be completed by 
Duluth Airport Authority Staff  

• Both the Permit Decal and RFID Tag are to be 
installed on the inside of the windshield.  

• Place the Permit Decal on the bottom driver’s side.  
• Place RFID Tag in middle of the passenger side. 

o For shorter vehicles, place slightly higher.  
o For taller vehicles, place slightly lower.  

 
 
 
 
The undersigned does hereby acknowledge that the provisions outlined are understood and that failure to comply 
with any of the provisions is subject to disciplinary action up to revocation of the Commercial Vehicle Permit. 
 

For Shorter Vehicles, 
place slightly higher 

For Taller Vehicles, 
place slightly lower 

RFID Tag 

Inside Top Windshield 

Driver’s Side Passenger Side 

Permit 
Decal 



Page 3 of 5 

Signature ____________________________________________________  Date: _______________________ 

Exhibit B 
Federal Mandatory Provisions 

A. Compliance with Nondiscrimination Provisions. During the performance of this Agreement, Operator, for itself, its

assignees, and successors in interest (hereinafter collectively referred to as “Operator”) agrees as follows:

1. Compliance with Regulations: The Operator (hereinafter includes consultants) will comply with the Title VI
List of Pertinent Nondiscrimination Acts and Authorities, as they may be amended from time to time, which are
herein incorporated by reference and made a part of this contract.

2. Nondiscrimination:  The Operator, with regard to the work performed by it during the contract, will not
discriminate on the grounds of race, color, national origin), creed, sex, age, or disability in the selection and
retention of subcontractors, including procurements of materials and leases of equipment.  The Operator will
not participate directly or indirectly in the discrimination prohibited by the Nondiscrimination Acts and
Authorities, including employment practices when the contract covers any activity, project, or program set forth
in Appendix B of 49 CFR part 21 including amendments thereto.

3. Solicitations for Subcontracts, including Procurements of Materials and Equipment:  In all solicitations,
either by competitive bidding or negotiation made by the Operator for work to be performed under a subcontract,
including procurements of materials, or leases of equipment, each potential subcontractor or supplier will be
notified by the Operator of the Operator’s obligations under this contract and the Nondiscrimination Acts and
Authorities on the grounds of race, color, or national origin.

4. Information and Reports:  The Operator will provide all information and reports required by the Acts, the
Regulations, and directives issued pursuant thereto and will permit access to its books, records, accounts, other
sources of information, and its facilities as may be determined by the Sponsor or the Federal Aviation
Administration to be pertinent to ascertain compliance with such Nondiscrimination Acts and Authorities and
instructions.  Where any information required of a contractor is in the exclusive possession of another who fails
or refuses to furnish the information, the Operator will so certify to the Sponsor or the Federal Aviation
Administration, as appropriate, and will set forth what efforts it has made to obtain the information.

5. Sanctions for Noncompliance: In the event of a Operator’s noncompliance with the non-discrimination
provisions of this contract, the Sponsor will impose such contract sanctions as it or the Federal Aviation
Administration may determine to be appropriate, including, but not limited to:

a. Withholding payments to the Operator under the contract until the Operator complies; and/or

b. Cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The Operator will include the provisions of paragraphs one through six in every
subcontract, including procurements of materials and leases of equipment, unless exempt by the Acts, the
Regulations, and directives issued pursuant thereto.  The Operator will take action with respect to any
subcontract or procurement as the Sponsor or the Federal Aviation Administration may direct as a means of
enforcing such provisions including sanctions for noncompliance.  Provided, that if the Operator becomes
involved in, or is threatened with litigation by a subcontractor, or supplier because of such direction, the Operator
may request the Sponsor to enter into any litigation to protect the interests of the Sponsor.  In addition, the
Operator may request the United States to enter into the litigation to protect the interests of the United States.

B. Title VI List of Pertinent Nondiscrimination Acts and Authorities. During the performance of this contract, the
Operator, for itself, its assignees, and successors in interest (hereinafter referred to as the “Operator”) agrees to
comply with the following non-discrimination statutes and authorities; including but not limited to:

1. Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252) (prohibits discrimination
on the basis of race, color, national origin);

2. 49 CFR Part 21 (Non-discrimination in Federally-Assisted programs of the Department of
Transportation—Effectuation of Title VI of the Civil Rights Act of 1964) including amendments thereto;
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3. The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. §
4601) (prohibits unfair treatment of persons displaced or whose property has been acquired because
of Federal or Federal-aid programs and projects);

4. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. § 794 et seq.), as amended (prohibits
discrimination on the basis of disability); and 49 CFR part 27 (Nondiscrimination on the Basis of
Disability in Programs or Activities Receiving Federal Financial Assistance);

5. The Age Discrimination Act of 1975, as amended (42 .U.S.C. § 6101 et seq.) (prohibits discrimination
on the basis of age);

6. Airport and Airway Improvement Act of 1982 (49 U.S.C. § 47123), as amended (prohibits discrimination
based on race, creed, color, national origin, or sex);

7. The Civil Rights Restoration Act of 1987 (P.L. 100-259) (broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, the Age Discrimination Act of 1975 and Section
504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs or activities”
to include all of the programs or activities of the Federal-aid recipients, sub-recipients and contractors,
whether such programs or activities are Federally funded or not);

8. Titles II and III of the Americans with Disabilities Act of 1990 (42 U.S.C. § 12101, et seq) (prohibit
discrimination on the basis of disability in the operation of public entities, public and private
transportation systems, places of public accommodation, and certain testing entities) as implemented
by U.S. Department of Transportation regulations at 49 CFR Parts 37 and 38;

9. Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating
because of sex in education programs or activities (20 U.S.C. § 1681, et seq).

C. General Civil Rights Provision. In all its activities within the scope of its airport program, the Operator agrees

to comply with pertinent statutes, Executive Orders, and such rules as identified in Title VI List of Pertinent

Nondiscrimination Acts and Authorities to ensure that no person shall, on the grounds of race, color,

national origin, creed, sex, age, or disability be excluded from participating in any activity conducted with

or benefiting from Federal assistance. This provision is in addition to that required by Title VI of the Civil

Rights Act of 1964.
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EXHIBIT C 

CREDIT CARD AUTHORIZATION FORM 

Cardholder Information 
 

Name on Card: __________________________________________ 

Company Name: _________________________________________ 

Billing Address: __________________________________________ 

City, State, Zip: __________________________________________ 

Phone Number: __________________________________________ 

Email Address: ___________________________________________ 

Vehicle Permit Decal Number: _____________________________ 

Payment Authorization 

I, __________________________________________, authorize Duluth Airport Authority to automatically 

charge my credit card on or near the 15th  of every month for monthly recurring Per Trip Fees. 

Credit Card Information 

☐ Visa ☐ MasterCard ☐ American Express ☐ Discover 

Credit Card Number: _____________________________________ 

Expiration Date (MM/YY): ____________ 

CVV (3 or 4 digits): ___________ 

Cardholder Authorization 

By signing below, I agree to pay the above amount according to this Agreement and I understand that this 

authorization will remain in effect until January 31, 2027. 

Cardholder Signature: ________________________________ 

Date: _______________ 

 


